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Since 1993, we have been dealing with commercial law matters as a law firm with

offices throughout Germany. Today, PASCHEN Rechtsanwaelte is one of

Germany’s leading law firms specialising in legal claims management.

We understand that legal claims management means the handling of the entire
process, starting with the accrual of the debt, continuing to its collection and if

necessary applying legal force.

Our involvement starts with advice during the preparation of contracts, including
contract templates and General Terms of Business and leads on to assisting with
the structuring of subsequent business workflows up to taking necessary

measures to collect the debt considering judicial relief.

Business Service Management
We are able to interface with all common business software solutions to process
online corporate data of all kinds. Through the continual optimisation of processes,

we are also able to effectively and successfully handle mass-volume cases.

PASCHEN’s strive for optimising client care, accompanied by consistent use of the
latest IT technologies are fundamental to the constant development of our web-
based interface. The transparency of proceedings and case status - updated daily,
the ability to undertake the statistical assessment of cases as well as a number of
innovative planning tools, provide all the tools required for effective risk

management.

Practice Groups

The concentration of specialised knowledge and the constant exchange of inter-
branch best practices ensures that you receive the highest levels of legal care.
Experienced partners and responsible employees work with you to develop
innovative solutions to your problems, aiming to achieve the best possible result —

at the lowest cost and with the least bureaucracy.
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International Claim Management
Due to our specialization in legal claim management we also attend to numerous

cross-border cases.

The assertion of cross-border claims is subject to particular requirements.
Essential to an effective assertion of claims abroad is profound knowledge of the
applicable law as well as the respective procedural and enforcement law of the

different jurisdictions.

Furthermore, to take advantage of the full potential of cross-border claim
management substantial practical experience is needed. In particular the different
rules regarding legal fees and costs, the estimated duration of proceedings in each
jurisdiction as well as versatile options to enforcement measures must be taken

into consideration.

International Allinance

Additionally, at PASCHEN we maintain excellent

networking links to communicating lawyers abroad. We !_!

are continuously building on these intense but non- o &—,
exclusive contacts. This enables us to offer a worldwide l—.t
network of lawyers and hence always a suitable partner to

pursue your claims. Naturally, we provide our knowledge and skills in German

claim management to foreign companies as well.

Insurance
The subject of credit insurance is inseparably connected to claim management
issues. Our Insurance practice group deals with questions related to the

consultation of credit insurers and the assertion of their recourse claims.

Our experts in insurance law assist credit insurers and industrial insurance
brokers developing innovative insurance products and individual service offers. In
addition to the preparation of general insurance terms and the wording of
insurance policies, we are also involved in the design of workflows with regard to

the treatment of damage and recourse claims.

Beyond this, we are engaged in the assertion of insurers’recourse claims
domestically and abroad. We offer particular outsourcing models for special
market segments where the complete damage and recourse claim management is

conducted by PASCHEN.

Our Insurance practice group specialist’'s competence does not merely derive
from legal expertise but is also based from thorough understanding of the credit
insurance trade, the current market situation as well as from the development of

the credit insurance market.
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